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1. Introduction

1.1. Information about these 
operating instructions

Congratulations on the purchase of your 
new appliance! You have chosen a mod-

ern, high-quality product. These operating instruc-
tions are part of the product. They contain impor-
tant information about safety, usage and disposal. 
Before using the product, please familiarise your-
self with all operating and safety instructions. This 
product may only be used as described and for the 
purposes indicated. Please also pass these operat-
ing instructions on to any future owner.

1.2. Intended use
The steam iron is intended exclusively for the 
ironing of textiles. The iron may only be used in-
doors and in private households. Any other use is 
deemed improper. The appliance is not intended 
for use in commercial or industrial environments.

Claims of any kind for damage resulting from mis-
use, incompetent repairs, unauthorised modification 
or the use of unauthorised replacement parts will 
not be accepted. The operator bears sole liability.

1.3. Warnings and symbols 
used
The following warnings and symbols are used in 
these operating instructions, on the packaging and 
on the appliance (where applicable):

DANGER! A warning with this symbol 
and the signal word "DANGER" indi-
cates an imminently hazardous situa-
tion that will result in death or serious 
injury if not avoided.

WARNING! A warning with this sym-
bol and the signal word " WARNING" 
indicates a potentially hazardous situa-
tion that could result in death or serious 
injury if not avoided.

ATTENTION! A warning with this 
symbol and the signal word 
" ATTENTION" indicates a potential 
situation that could result in property 
damage if not avoided.

Note: A note identifies additional 
information that facilitates the use of 
the appliance.

AC current/voltage

This product satisfies the requirements 
of the applicable European and nation-
al regulations. 

Do not dispose of electrical appliances 
in the household waste!

Dispose of the packaging in an envi-
ronmentally-responsible manner.

The packaging is made of recyclable 
materials. Observe the labelling on the 
packaging material when sorting for 
disposal: The material is labelled with 
abbreviations (a) and numbers (b) with 
the following meanings: 1–7: plastics, 
20–22: paper and cardboard,  
80–98: composites.

This mark confirms that the product 
complies with the product safety re-
quirements applicable in the UK.



English │ 3 ■

2. Safety information

DANGER! RISK OF ELECTRIC SHOCK!
 ■ The voltage of the power source must correspond with the details 

 given on the type plate of the appliance. 
 ■ To avoid potential risks, arrange for a defective appliance to be 

checked and  possibly repaired by qualified technicians, or contact 
our  Customer Service Department.

 ■ To prevent accidents, have defective plugs and/or power cables 
 replaced immediately by an authorised specialist, our Customer 
 Service or a similarly qualified person.

 ■ When disconnecting the appliance from the power source, pull only 
on the plug itself, never on the cable.

 ■ Never bend (kink) or crush the power cable, and always route it in 
such a way that it cannot come into contact with hot surfaces and so 
that no one can step on or trip over it.

 ■ After every use, before cleaning and when refilling with tap water, 
 always remove the plug from the mains power socket.

 ■ Always unroll the power cable fully before switching on and do not 
use an extension cable.

 ■ Never touch the power cable or the plug with wet hands.
 ■ Never use the steam iron adjacent to water contained in a bath, show-

er, wash basin or other vessels. The proximity of water is hazardous, 
even if the appliance is switched off.

 ■ Never immerse the steam iron in any liquid or permit liquids to pene-
trate into the housing of the steam iron. Do not expose the appliance 
to humidity and do not use it outdoors. If any liquid gets into the 
housing, disconnect the appliance from the mains power socket im-
mediately and have it repaired by a qualified technician.
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 ■ Do not open the steam iron housing. Have a defective steam iron re-
paired only by an authorised technician.

 ■ Do not use the steam iron if it is visibly damaged, has been dropped 
or is leaking water. Have it repaired by qualified specialists.

 ■ Stop using the appliance if the anti-kink protection on the power cable 
is damaged.

 ■ Always pull the plug out of the power socket before filling the water 
tank with water.

 ■ This appliance may be used by children aged 8 years or older and 
by persons with reduced physical, sensory or  mental capabilities or 
lack of experience and/or knowledge, if they are supervised or have 
been instructed in the safe use of the appliance and understand the 
potential risks. Do not allow children to use the appliance as a toy. 
Cleaning and user maintenance tasks may not be carried out by chil-
dren unless they are supervised.

WARNING! RISK OF INJURY!

 ■ Caution, hot surfaces!

 ■ When the steam iron is hot, hold it only by the handle.
 ■ Children should be supervised to ensure that they do not play with the 

appliance.
 ■ Never place your hands in the steam spray or on hot metal parts.
 ■ Do not open the filler opening for the water tank while the iron is in 

use. Allow the steam iron to cool down first and remove the plug from 
the power socket.
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 ■ The iron and its connecting cable must be kept out of the reach of 
children under the age of 8 while the iron is switched on or cooling 
down.

 ■ This steam iron should only be used and set down on stable surfaces.
 ■ Place the steam iron only on level and heat-resistant surfaces. The 

steam iron must be stable.
 ■ When you want to put the steam iron down, always stand it on its 

base.

WARNING! RISK OF FIRE!
 ■ Never leave a hot steam iron unattended if it is switched on or con-

nected to the mains power supply.
 ■ Do not put the steam iron away until it has cooled down completely.

ATTENTION! PROPERTY DAMAGE!
 ■ If the clothing care instructions forbid ironing, (  symbol), the cloth-

ing item may not be ironed. Ignoring this warning could lead to per-
manent damage to the clothing item.

 ■ Use only the ironing temperatures stated in the care instructions as 
suitable for the material. Otherwise, you could damage the textiles. 
If you do not know the correct care instructions, start with the lowest 
temperature setting.

 ■ The water tank should only be filled with tap water or distilled water. 
Otherwise, you will damage the steam iron.

 ■ Do not clean the steam iron with solvents, alcohol or abrasive clean-
ing agents. They could damage it.
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3. Package contents and 
 transport inspection

 ♦ Remove all parts of the appliance and the 
operating instructions from the packaging.

 ♦ Remove all packaging material and any films 
and stickers.

Check the contents of the package. The package 
contents include the following components (see 
fold-out page for illustrations):

 ▯ Steam iron
 ▯ Measuring cup
 ▯ Operating instructions

Note: 
 ► Check the package for completeness and 

signs of visible damage. If the delivery is in-
complete or damage has occurred as a result 
of defective packaging or during transport, 
contact the customer service hotline (see sec-
tion 23.1. Service).

4. Appliance description
(See fold-out page for illustrations)

1 Water jet

2 Filler opening for the water tank 

3  Steam control|SELF CLEAN  
(self-cleaning function)

4 Spray button 

5 Steam blast button 

6 Temperature control

7 Control lamp

8  Power cable with plug and anti-kink  protection

9 Base

0 Soleplate

q Measuring cup

5. Symbols on the  appliance

Symbol Meaning

Continuous steam volume (40 g/min)

Ceramic-coated soleplate

Self clean

Automatic switch-off

6. Before first use
1) Fill the water tank with water (See the section 

7. Filling the water tank).

2) Insert the plug into a mains power socket sup-
plying an electrical current corresponding to 
that given on the rating plate.

3) Set the steam control |SELF CLEAN 3 to the 
highest level  (maximum steam).

4) Turn the temperature control 6 to the highest 
level MAX. The control lamp 7 lights up dur-
ing heating. As soon as the selected temper-
ature has been reached, the control lamp 7 
goes out.

5) Press the steam blast button  5 a couple 
of times so that steam comes out of the sole-
plate 0.

6) Iron over a piece of scrap material, to remove 
any production residues that may remain on 
the soleplate 0.

7. Filling the water tank
RISK OF ELECTROCUTION!

 ► Always disconnect the plug from the mains 
socket before filling the water tank. There is a 
risk of electric shock!

WARNING! RISK OF INJURY!
 ► Allow the appliance to cool down before 

filling the water tank. Otherwise, there is risk 
of burns!



English │ 7 ■

ATTENTION! PROPERTY DAMAGE!
 ► Fill the water tank only with tap water or dis-

tilled water. Otherwise, you will damage the 
steam iron.

1) Make sure that the temperature control 6 is 
set to the position MIN.

2) Hold the iron in your hand at an angle and 
open the lid of the filler opening for the water 
tank  2.

3) Use the measuring cup q to fill the water tank 
 2 up to no more than the MAX marking 

(see fig. 1).

SELF

MAX

Fig. 1

4) Close the cover of the filler opening for the 
water tank  2.

Note: 
 ► If the mains water in your location is rated as 

hard, we recommend that you mix the mains 
water with some distilled water. Otherwise, the 
jets for the steam blast function could become 
blocked with limescale prematurely. To extend 
the optimal steam blast function, mix mains 
water with distilled water according to the 
table. 

 ► Ask your local water utility about the water 
hardness in your area.

Water hardness
Ratio of distilled wa-

ter to tap water

very soft/soft 0

medium 1 : 1

hard 2 : 1

very hard 3 : 1

8. Care instructions
ATTENTION! PROPERTY DAMAGE!

 ► If the clothing care instructions forbid ironing  
( ), the garment may not be ironed. 
 Ignoring this warning could lead to permanent 
damage to the clothing item. 

 ► If you do not find any care instructions on the 
garment, first start ironing a usually invisible, 
inconspicuous part of the garment.

 ► Check the care instructions on the labels in  
the garment to see if the garment is suitable 
for steam ironing/ironing with steam blast (see 
table):

Symbol Material
Steam 
ironing

Ironing 
with 

steam 
blast

No No

Synthetics No No

Silk, wool
Yes (medi-
um steam)

Yes

Cotton, 
linen

Yes (max-
imum 

steam)
Yes

9. Plugging in and ironing
ATTENTION! PROPERTY DAMAGE!

 ► If the clothing care instructions forbid ironing  
( ), the garment may not be ironed. Ig-
noring this warning could lead to permanent 
damage to the clothing item.

 ► Iron silk textiles inside out directly after wash-
ing (while still damp). Do not use the highest 
temperature setting. When ironing particularly 
high-quality silk textiles, place a pale-coloured 
cotton cloth or parchment paper under and on 
top of the textiles before ironing. 

Note: 
 ► Dry ironing without steam is possible at all tem-

peratures. Steam ironing is only possible from 
the setting   on the temperature control 6.
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1) Insert the plug into a mains power socket.

2) Check the care instructions on the labels in 
garments to see if they are suitable for being 
ironed, and at which temperature setting.

3) Select the appropriate temperature setting 
using the temperature control 6 (see table 
below and fig. 2).

Temperature  
control  

symbol 6

Tempera-
ture

Material type

70–1200C Synthetics

 100–1600C Silk, wool

  140–2100C Cotton, linen

Fig. 2

Note: 
 ► While it is heating up, always place the steam 

iron on its base 9. If you place the steam iron 
down on its soleplate 0 and do not move it, 
the automatic switch-off will be activated after 
30 seconds (see section 14. Automatic 
switch-off) and the appliance stops heating 
up. 

 ♦ The control lamp 7 lights up during heating. 
As soon as the selected temperature has been 
reached, the control lamp 7 goes out.

 ♦ To moisten textiles, e.g. items made of linen, 
press the spray button  4. This function is 
suitable for very dry and very crumpled gar-
ments, however, not for items made of silk.

 ♦ When using the steam iron in the setting range 
 of the temperature control 6, you should 

evenly moisten the garment with the spray 
button  4 or a spray bottle before ironing.

10. Steam ironing
ATTENTION! PROPERTY DAMAGE!

 ► If the care instructions in the garment prohibit 
steam ironing (see table in section 8. Care 
instructions), do not steam iron the gar-
ment. Ignoring this warning could lead to 
permanent damage to the clothing item.

Note: 
 ► The temperature control 6 must be set to at 

least the   setting. Otherwise, no steam will 
be produced.

1) Set the steam control|SELF CLEAN 3 to the 
desired steam setting: 

No steam Medium 
steam

Maximum 
steam

2) Allow the steam iron to heat up until the con-
trol lamp 7 goes out.

3) Steam comes out of the soleplate 0 as soon 
as you hold the steam iron horizontally. Start 
ironing.

11. Ironing with steam blast
ATTENTION! PROPERTY DAMAGE!

 ► Do not use the steam blast on silk textiles.

Note: 
 ► The temperature control 6 must be set to at 

least the   setting. Otherwise, no steam  
will be produced. To generate the maximum 
quantity of steam, the steam control|SELF 
CLEAN 3 must be set to the highest level .

 ► The steam blast function is ideal for smoothing 
difficult-to-reach parts of a garment.
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1) Allow the steam iron to heat up until the con-
trol lamp 7 goes out.

2) Lift the steam iron slightly and hold it a few 
centimetres above the garment.

3) Briefly press the steam blast button  5 
repeatedly at intervals of around 5 seconds.

4) Touch the garment lightly with the soleplate 0 
and steam it to remove wrinkles.

 Note: Vertical ironing with  
steam blast

 ► Proceed exactly as previously described in this 
section, with the difference that you hang the 
garment you want to iron on a hanger from a 
heat-resistant surface. Also hold the steam iron 
in a vertical position a few centimetres in front 
of the garment.

12. Putting the steam 
iron down

WARNING! RISK OF FIRE!
 ► Never leave a hot steam iron unattended if it is 

switched on or connected to the mains power 
supply.

1) Set the temperature control 6 to the MIN 
setting.

2) Stand the steam iron only on its base 9.

13. After use
1) Set the temperature control 6 to the MIN 

setting.

2) Remove the plug from the mains power socket.

3) Stand the steam iron on its base 9 and allow 
it to cool down completely.

4) Empty the water tank via the filling opening 2 
and clean the soleplate 0 (see section 17.1. 
Cleaning the housing and soleplate).

5) Place the steam iron back on its base 9.

14. Automatic switch-off
This steam iron is fitted with an automatic switch-off 
system. This stops the steam iron from heating up if 
it is not moved within a certain amount of time:

 ■ If the iron is resting on its soleplate 0 and is 
not moved for about 30 seconds, the control 
lamp 7 starts flashing. The steam iron will 
automatically stop heating up. To deactivate 
the automatic switch-off, lift up the steam iron 
and move it gently from side to side. The steam 
iron will heat up again. 

 ■ If the steam iron is standing on its base 9 and 
is not moved for about 8  minutes, the control 
lamp 7 starts flashing. The steam iron will 
automatically stop heating up. To deactivate 
the automatic switch-off, lift up the steam iron 
and move it gently from side to side. The steam 
iron will heat up again. 

Note: 
 ► The automatic switch-off is not intended as a 

substitute for removing the plug from the mains 
power! It is merely intended to reduce the fire 
hazard if you forget to switch off the steam 
iron.

15. Anti-drip system 
The steam iron has an anti-drip system that auto-
matically switches off the steam blast at low tem-
peratures. If this happens, you will hear a click. You 
must then set a suitable temperature with the tem-
perature control 6. As soon as this temperature is 
reached, steam production is resumed.

Note: 
 ► Wait until the set temperature has been 

reached and the control lamp 7 goes out 
before pressing the steam blast button  5 

again. Otherwise, water may drip from the 
soleplate 0.
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16. Tips for energy-saving 
 ironing
■ Iron once a week rather than every day. This 

reduces the amount of energy required, as you 
only need to heat up the iron once.

■ Pre-sort the washing: first iron the washing that 
requires a low temperature. You will find the 
temperature recommendation for ironing on 
the care label of the laundry items.

■ Steam is not always necessary. Many items 
of laundry can be ironed flat even without a 
steam blast.

 ■ Clean and descale the iron regularly so that 
the nozzles do not become clogged. If the 
nozzles become clogged, ironing takes a 
great deal more time and energy. 

17. Cleaning
RISK OF ELECTROCUTION!

► Before cleaning, always disconnect the mains 
plug from the mains socket (except when using 
the self-cleaning function). There is a risk of 
electric shock!

WARNING! RISK OF INJURY!
 ► Allow the appliance to cool down before 

cleaning it. Otherwise, there is risk of burns!

17.1. Cleaning the housing and 
soleplate

ATTENTION! PROPERTY DAMAGE!
 ► Do not use abrasive, aggressive or chemical 

cleaning agents. They can damage the surface 
and also lead to irreparable damage to the 
appliance.

 ♦ Clean the housing with a soft, dry cloth only.

 ♦ Clean the soleplate 0 using a damp cloth 
and a mild, non-scouring detergent.

17.2. Self-cleaning function 
(self clean)

Note: 
 ► Use the self-clean function to remove limescale 

and dirt from the water tank and from the 
soleplate 0.

 ► We recommend self-cleaning every 10–
15 days.

1) Fill the water tank to the MAX marking.

2) Plug the power plug into the mains socket.

3) Set the temperature control 6 to the MAX 
setting.

4) Set the steam control|SELF CLEAN 3 to the 
highest level .

5) Allow the steam iron to heat up until the control 
lamp 7 goes out.

6) Pull the mains plug out of the mains socket as 
soon as the steam iron has heated up.

7) Hold the steam iron horizontally over a sink or 
suitable container.

8) Set the steam control|SELF CLEAN 3 to the 
SELF CLEAN position and hold this position. 
Move the steam iron back and forth a little. 
Swivel and tilt it slightly so that the contents of 
the water tank emerge from the steam outlets in 
the soleplate 0.

9) Any impurities that may be present are flushed 
out.

10) Release the steam control|SELF CLEAN 3 as 
soon as no more steam or boiling water comes 
out. Pour out any water left in the water tank 
through the filler opening for the water tank 

 2.

11) Dry the soleplate 0 thoroughly. To do this, 
move the soleplate 0 back and forth several 
times over a towel or an old piece of material.

12) Remove the power plug from the mains power 
socket and allow the steam iron to cool down 
before placing it in storage.
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18. Descaling

18.1. Anti-limescale function
Note: 

 ► The steam iron has an integrated anti-limescale 
function to reduce the formation of limescale 
when steam is released, thus extending the life 
of the appliance. However, the anti-limescale 
function cannot completely prevent the natural 
process of limescale formation and deposi-
tion. Therefore, use the self-cleaning function 
regularly (see section 17.2. Self-cleaning 
function (self clean)).

18.2. Using a descaling agent
ATTENTION! PROPERTY DAMAGE!

 ► Do not use the descaling agent until the steam 
iron has cooled down completely. Otherwise, 
heating increases the aggressiveness of the 
acid of the descaling agent. This may cause 
damage to parts of the appliance.

Note: 
 ► The steam iron is designed for use with tap 

water or distilled water (see section 7. Filling 
the water tank). However, it is necessary 
to descale the steam chamber regularly with a 
descaling agent to remove limescale residues 
and thus maintain the maximum performance 
of the steam iron.

 ► The frequency of descaling depends on the 
hardness of the water and how often the 
appliance is used. We recommend descaling 
at least once every two months or as soon as 
you notice that the appliance is generating 
less steam. 

 ► We recommend using the descaling agent 
DURGOL Universal Fast Decalcifier to 
descale the steam iron.

To descale the steam iron, proceed as follows:

1) Pull the plug out of the mains socket. Make 
sure that the steam iron has completely cooled 
down.

2) Empty the water tank of the steam iron com-
pletely into a sink via the filler opening for the 
water tank  2.

3) Mix 160 ml of tap water with 160 ml of 
DURGOL Universal Fast Decalcifier (ratio 
1:1) and pour half of the mixture into the 
water tank using the measuring cup q. Pour 
the other half of the descaling mixture into a 
shallow, sufficiently large container (e.g. a 
shallow bowl) for subsequent descaling of the 
iron soleplate 0.

4) Leave the descaling mixture to soak in for 
approx. 5 minutes.

5) Point the water jet 1 at a towel and press the 
button for the spray function  4 about 20 
times.

6) Hold the steam iron horizontally over a sink or 
suitable container.

7) Set the steam control|SELF CLEAN 3 to the 
SELF CLEAN position and hold this position. 
Move the steam iron back and forth a little. 
Swivel and tilt it slightly so that the contents of 
the water tank emerge from the steam outlets 
in the soleplate 0.

8) Release the steam control|SELF CLEAN 3 
as soon as noticeably less liquid flows out of 
the steam outlets in the soleplate 0. Empty 
the remaining contents of the water tank com-
pletely into a sink via the filler opening for the 
water tank  2.

Note: 
 ► After descaling the steam iron, always carry 

out two rinsing operations by setting the steam 
control|SELF CLEAN 3 to the SELF CLEAN 
position and hold this position. Do not use a 
descaling agent without subsequently thor-
oughly rinsing the water tank with tap water or 
distilled water.
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9) Use the measuring cup q to fill tap water 
or distilled water up to the MAX mark in the 
water tank (see section 7. Filling the water 
tank). Repeat steps 5 to 8 two times.

10) To decalcify the soleplate 0, place the steam 
iron in a shallow, sufficiently large container 
(e.g. a shallow bowl). into which you previ-
ously put the remaining descaling mixture (see 
step 3).

11) Leave the descaling mixture to soak in for 
approx. 5 minutes.

12) Remove the steam iron from the container and 
empty the descaling mixture into a sink.

13) Put fresh water in the container and dip the 
soleplate 0 in a few times to rinse it off. 

14) Remove the steam iron from the container and 
dry the soleplate 0 with a soft cloth.

19. Storage
Note: 

 ► Clean the appliance as described in the sec-
tion 17.1. Cleaning the housing and 
soleplate before storing it.

 ♦ Store the cooled-down appliance in a clean, 
dust-free and dry location.

20. Troubleshooting

Problem Cause Solution

The steam iron blasts 
out no steam/very little 
steam.

The steam iron’s water tank 
is empty. 

Fill the water tank with tap water (See section 
7. Filling the water tank).

Limescale deposits reduce 
the steam output.

Descale the steam iron (see section  
18.2. Using a descaling agent).

The steam iron does  
not get hot.

The steam iron is not 
plugged in or is not 
switched on. 

Insert the plug into a wall power socket and 
adjust the temperature control 6 to the desired 
ironing temperature.

The steam iron cannot 
be switched on.

The steam iron is defective.
Have the steam iron repaired by a qualified 
technician (see section 23.1. Service).

21. Technical specifications

Supply voltage
220–240 V ∼,  
50–60 Hz

Power consumption 2380–2830 W

Power consumption  
in off mode

≤ 0,5 W

22. Disposal
The symbol of the crossed-out wheelie 
bin means that this appliance may not 
be disposed of in regular household 
waste at the end of its service life. The 

appliance must be deposited at an established col-
lection point, recycling centre or disposal company.

Please erase all personal data before returning an 
appliance.

The packaging is made from environmentally 
friendly material which can be disposed of at your 
local recycling plant.

Dispose of the packaging in an environmentally 
friendly manner. 
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23.  Kompernass Handels 
GmbH warranty
Dear Customer,

This appliance has a 3-year warranty valid from 
the date of purchase. If this product has any faults, 
you, the buyer, have certain statutory rights. Your 
statutory rights are not restricted in any way by the 
warranty described below.

Warranty conditions
The warranty period starts on the date of purchase. 
Please keep your receipt in a safe place. This will 
be required as proof of purchase.

If any material or manufacturing fault occurs within 
three years of the date of purchase of the product, 
we will either repair or replace the product for you 
or refund the purchase price (at our discretion). 
This warranty service requires that you present the 
defective appliance and the proof of purchase (re-
ceipt) within the three-year warranty period, along 
with a brief written description of the fault and of 
when it occurred.

If the defect is covered by the warranty, your prod-
uct will either be repaired or replaced by us. The 
repair or replacement of a product does not signify 
the beginning of a new warranty period.

Warranty period and statutory claims 
for defects
The warranty period is not prolonged by repairs 
effected under the warranty. This also applies to 
replaced and repaired components. Any damage 
and defects present at the time of purchase must 
be reported immediately after unpacking. Repairs 
carried out after expiry of the warranty period shall 
be subject to a fee.

Scope of the warranty
This appliance has been manufactured in accord-
ance with strict quality guidelines and inspected 
meticulously prior to delivery.

The warranty covers material faults or production 
faults. The warranty does not extend to product 
parts subject to normal wear and tear or to fragile 
parts which could be considered as consumable 
parts such as switches or parts made of glass.

The warranty does not apply if the product has 
been damaged, improperly used or improperly 
maintained. The directions in the operating in-
structions for the product regarding proper use 
of the product are to be strictly followed. Uses 
and actions that are discouraged in the operating 
instructions or which are warned against must be 
avoided.

This product is intended solely for private use and 
not for commercial purposes. The warranty shall 
be deemed void in cases of misuse or improper 
handling, use of force and modifications / repairs 
which have not been carried out by one of our 
authorised Service centres.

Warranty claim procedure
To ensure quick processing of your case, please 
observe the following instructions:

 ■ Please have the till receipt and the item num-
ber (IAN) 506820_2507 available as proof 
of purchase.

 ■ You will find the item number on the type plate 
on the product, an engraving on the product, 
on the front page of the operating instructions 
(below left) or on the sticker on the rear or 
bottom of the product.

 ■ If functional or other defects occur, please 
contact the service department listed either by 
telephone or by e-mail.

 ■ You can return a defective product to us free 
of charge to the service address that will be 
provided to you. Ensure that you enclose the 
proof of purchase (till receipt) and information 
about what the defect is and when it occurred.

You can download these instructions 
along with many other manuals, 
product videos and installation soft-
ware at www.lidl-service.com.

This QR code will take you directly to the Lidl 
 service page (www.lidl-service.com) where you 
can open your operating instructions by entering 
the item number (IAN) 506820_2507.



■ 14 │ English

23.1. Service
 Service Great Britain 
Tel.: 0800 404 7657 
E-Mail: kompernass@lidl.co.uk

 Service Ireland 
Tel.: 1800 101010 
E-Mail: kompernass@lidl.ie

 Service Malta 
Tel.: 80062230 
E-Mail: kompernass@lidl.com.mt

IAN 506820_2507

23.2. Importer
Please note that the following address is not the 
service address. Please use the service address 
provided in the operating instructions.

For EU market

 KOMPERNASS HANDELS GMBH 
BURGSTRASSE 21 
44867 BOCHUM 
GERMANY 
www.kompernass.com

For GB market

Lidl Great Britain Ltd 
Lidl House 14 Kingston Road 
Surbiton 
KT5 9NU



KOMPERNASS HANDELS GMBH
BURGSTRASSE 21 
44867 BOCHUM
GERMANY
www.kompernass.com
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